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ARIZONA CORPORATION COMMISL. C..
UTILITY COMPLAINT FORM

=

Investigator: Jenny Gomez Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2010 - 89595 Date: 9/23/2010
Complaint Description: 05E Quality of Service - Qutage/interruptions i
N/A  Not Applicable Arizona Comporation Commission
First: Last: DOCKETED

Complaint By: Jay Petty SEP 97 2510
Account Name: Jay Petty Home:
Street: L Work: DOCKETED By
City: Elgin CBR:
State: AZ Zip: 85611 is:

Utility Company.  Sulphur Springs Valley Electric Cooperative, Inc.
Division: Electric
Contact Name: Contact Phone:

Nature of Complaint:

DOCKET NO. E-01575A-09-0453

REFERENCE: Sulphur Springs Valley Electric Cooperative, Inc.

Per customer; not happy with all the outages that SSEVC is having in the Sierra Vista area. They have been
without electricity for 2 ¥z hours this morning. He doesn’t like the way Mr. Huber is running SSEVC. The
company is replacing poles in that area and the electricity keeps going out daily.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Noted and filed for the record in Docket Control
*End of Comments*

Date Completed: 9/23/2010

OpinionNo. 2010 - 89595
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